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Michigan CHW Curriculum Post-Class Questionnaire

Congratulations on completing this course! To help us better evaluate your training experience, please
complete the following questionnaire. Results from this questionnaire will not be used by your course
instructors in grading and will only be used to help MiCHWA understand and evaluate the training
overall. Participant names are only collected to match pre-assessments and post-assessments, and
assessment results will be kept confidential. At the end of the questionnaire there is an opportunity to
provide contact information for those interested in participating in a follow-up phone interview.

Name: Birthdate: / /
Are you currently employed as a Community Health Worker? [ Yes O No
Background

1. What roles do CHWs play within your program? (Check all that apply)

Q Outreach and community mobilization O Health promotion and health coaching
Q Community/cultural liaison O Systems navigation
O Case management and care coordination Q Participatory research
U Home-based support U Other (Please specify):
Curriculum

2a. What competency content was the most valuable to you?
Please CHOOSE ONE of the following:

Role, Advocacy, and Outreach

Organization and Resources: Community and Personal Strategies
Legal and Ethical Responsibilities

Teaching and Capacity Building

Communications Skills and Cultural Competence

Coordination, Documentation & Reporting

Healthy Lifestyles

Mental Health

ocooooCcoE

Comments:
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b. What competency content was the least valuable to you?
Please CHOOSE ONE of the following:

Role, Advocacy, and Outreach

Organization and Resources: Community and Personal Strategies
Legal and Ethical Responsibilities

Teaching and Capacity Building

Communications Skills and Cultural Competence

Coordination, Documentation & Reporting

Healthy Lifestyles

Mental Health

ocooooc0oop

Comments:

3. What topics were not covered in the curriculum that you feel should have been?

Please circle the number that best represents your experience with the following training tools. A score of “1”

indicates the least amount of satisfaction and a score of “5” indicates the most amount of satisfaction.

4a. The quizzes were:

Not at all helpful to my learning 1 2 3 4 5

b. The rubrics were:

Not at all helpful to my learning 1 2 3 4 5

c. The CHW textbook was:

Not at all helpful to my learning 1 2 3 4 5
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d. The homework assignments were:

Not at all helpful to my learning 1 2 3 4 5 Extremely helpful to my
learning

e. The printed materials were:

Not at all helpful to my learning 1 2 3 4 5 Extremely helpful to my
learning

f. The guest speakers were:

Not at all helpful to my learning 1 2 3 4 5 Extremely helpful to my
learning

g. Please comment on any of the ratings given above (quizzes, rubrics, CHW textbook, homework assignments,
printed materials, guest speakers):

Please circle the number that best represents your experience with the following aspects of instruction. A score
of “1” indicates the least amount of satisfaction and a score of “5” indicates the most amount of satisfaction.

5a. The instructor was:

Not at all knowledgeable about the topics 1 2 3 4 5 Extremely
knowledgeable about the topics

b. The instructor was:

Not at all engaging 1 2 3 4 5 Extremely engaging

c. The feedback I received from the instructor was:

Not at all helpful to my learning 1 2 3 4 5 Extremely helpful to my
learning
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d. Please comment on any of the ratings given above (instructor’s level of knowledge, level of engagement, and
helpfulness of feedback):

6a. What instruction method was most helpful to your learning?
Please CHOOSE ONE of the following:

Games

Group discussions
Small-group activities
Role playing

Lecture

Visuals

Presentations

Other:

cooooooC

Comments:

b. What instruction method was least helpful to your learning?
Please CHOOSE ONE of the following:

Games

Group discussions
Small-group activities
Role playing

Lecture

Visuals

Presentations

Other:

cooooooo

Comments:
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Please circle the number that best represents your experience with the following logistics. A score of “1”
indicates the least amount of satisfaction and a score of “5” indicates the most amount of satisfaction.

7a. The location of training was:

Very inconvenient 1 2 3 4 5 Very convenient

b. The setting/classroom of training was:

Very uncomfortable 1 2 3 4 5 Very comfortable

c. The number of people in the class was:

d Too few
O Just Right
0 Too many

d. The length of each individual training day was:

O Too short
O Just Right
O Too Long

e. The length of the entire training, from the first day to the last day, was:
U Too short

O Just Right
U Too Long

f. Please comment on any of the ratings given above (location, setting, training day, training length, class size):
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8. What suggestions do you have for future trainings?

9. Is there anything else you’d like to share?

Thank you for your time. We value your opinion!
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Post-Training Skillset

This is not a test! We want to gauge what knowledge you're leaving the course with. Please
complete the following to the best of your ability.

Role, Advocacy and Outreach

Objective

How confident are you that you can...

O Confident

Identify the components of the O Not O Low High
Community Health Worker role and Confident Confidence Confidence
explain and define the Community
Health Worker role.
O Confident :
Critique scenarios of the CHW role with = Ngt fd = Iéowf.d }élgkl"d
appropriate and inappropriate onfident oniidence oniidence
boundaries.
O Confident ;
Identify an emergency and the BN ) BRESY ) ngh.
appropriate response, which may Confident Confidence Confidence
include calling 9-1-1.
Identify potentially dangerous situations | [l Not O Low G " Hdent High
that may arise and cause an accident, Confident Confidence Confidence
illness or injury.
Describe measures to ensure personal L L) Loy L Comifident IRl
safety while in the community. Confident Confidence Confidence
Identify personal time management O Not O Low O Confident High
styles and develop strategies for setting Confident Confidence Confidence
goals, prioritizing and organizing work.
Demonstrate the skills necessary to be an | U Not O Low O Confident High
effective liaison between provider and Confident Confidence Confidence
client and the client and agency.
Recognize and report discrepancies O Not O Low O Confident High
between the service provided to and the Confident Confidence Confidence
actual experiences of the client.
Ad e for individuals and O Not O Low O Confident High
voeate Jof mdividuals an Confident Confidence Confidence
communities.
Expand on the concept of liaison to O Not O Low 0 Confident High
consider the CHW role in the Confident Confidence Confidence
Community.
Organization and Resources: Community and Personal Strategies
Objective How confident are you that you can...

Demonstrate knowledge and skill in O Not O Low O Confident High
gathering appropriate and applicable Confident Confidence Confidence
community resources.

i\Iavi.gate and conti.nu; the process of | 00 Not 0O Low O Confident High

ocating resources in the community an Confident Confidence Confidence

add new information to the community
map.
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Incorporate health determinants when O Not O Low O Confident High
applying principles of health promotion Confident Confidence Confidence
and disease prevention.
ldentifv and h ) O Not O Low O Confident High

entl. y and use outreac §trateg19$ Confident Confidence Confidence
effectively in the community.
Distinguish outreach from formal O Not O Low O Confident High
planning and how to use it effectively in Confident Confidence Confidence
the community.
Demonstrate critical thinking as a O Not O Low O Confident High
framework or solving problems and Confident Confidence Confidence
decision making.
]::esEril?e effegtivedhoTe \(;ii;ﬁng O Not O Low O Confident g
strategies anc unoerstand the Confident Confidence Confidence
importance of home visits and their
principles and strategies.
Use networking skills to ensure proposer | [ Not O Low H Confidegt High
engagement for services and resources Confident Confidence Confidence
for clients and their families.
Identify the skills and strategies needed 0 Not O Low SRS High
to secure services and resources in the Confident Confidence Confidence
community through networking.
iﬁcrease the Ftapta}fity aﬁdhwelil}‘:)eing of O Not O Low O Confident High

© community Firough fied Confident Confidence Confidence
promotion activities and disease
prevention.

Legal and Ethical Responsibilities
Objective How confident are you that you can...

Appl licies to the CHW rol. [0 Not O Low O Confident High

PPy agency poticies to the rote. Confident Confidence Confidence
Demonstrate an understanding of O Not O Low O Confident High
HIPAA and the importance of protecting Confident Confidence Confidence
confidentiality.
Applv basi s of liabili O Not O Low O Confident High

Pply basic concepts of iability. Confident Confidence Confidence
Recognize the responsibility and 0 Not ) O Low ! O Confident ngh,
implications of mandatory reporting. Confident Confidence Confidence
Describe how ethics influence the care of | HNOt B Low O Confident kligh
clients. Confident Confidence Confidence

Teaching and Capacity Building
Objective How confident are you that you can...

Work with clients to foster health B Not B Low o Confident High

oric with clients to foster healthy Confident Confidence Confidence
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Collect client data including health, O Not O Low U Confident High
safety, determinants of health, and Confident Confidence Confidence
psychosocial issues.

O Not O Low O Confident High
Identify three client priorities. Confident Confidence Confidence
Effectively help clients set SMART goals L Not O Low O Confident High
for healthy behavior change. Confident Confidence Confidence
Utilize a variety of teaching techniques L Not O Low O Confident High
with clients. Confident Confidence Confidence

Coordination, Documentation & Reporting
Objective How confident are you that you can...
Gather appropriate client and 0 Not . O Low . O Confident ngh.
community information. Confident Confidence Confidence
O Confident .
Create a written record documenting O Not O Low onhden High
events and activities in accordance with Confident Confidence Confidence
legal principles and practices.
Examine the financial, health and social O Not O Low O Confident High
services information relevant to clients Confident Confidence Confidence
and client families.
Use health care terminology correctly L Not O Low 0 Confident High
when recording in client records. Confident Confidence Confidence
Communications Skills and Cultural Competence
Objective How confident are you that you can...

Demonstrate effective communication O Not O Low O Confident High
skills when collaborating with clients Confident Confidence Confidence
and members of the service team.
Relate ’;)ct;lture" apPrOPriate }\lzerbal and O Not O Low O Confident High
nonverva cor'nmu.mcat-lon when Confident Confidence Confidence
interacting with clients, their families
and healthcare providers.
Demonstrate active listening and O Not O Low O Confident High
interviewing skills to collect and share Confident Confidence Confidence
relevant information.
Demonstrate empathy for those affected | O Not O Low O Confident High
by mental illness and discuss the issues Confident Confidence Confidence
with sensitively.
Use conflict resolution strategies to deal | [ Not O Low 0 Confident High
with difficult behaviors and to realize Confident Confidence Confidence
empowerment in self and with clients.
Recoli;.nize.z the1 .unti.quenefohof and . 00 Not 0O Low O Confident High
resuting imphications of the community Confident Confidence Confidence
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g. Identify' thf/ﬁdi}flfierencesdakrlnon% rr;irg)rity O Not 0O Low O Confident High
groups in Michigan and how to better . : ]
communicate with members of those Confident Confidence Confidence
groups.

h. Sulpl)tp)ort lclite.znts” ancllthealthca?; providers | Nt O Low O Confident High
in “translating” culture-specific . . .
behaviors in order to promote needed Confident Confidence Confidence
services and resources.

i Interf:l;t wit}}tcﬁ.iergls anc}thea{thca:e ot O Not 5 Low O Confident High
providers within the cultural context o . : ]
community and the American healthcare i EE (St St
system.

j- Demonstrate skills and abilities to work U Not O Low O Confident High
with and within diverse teams. Confident Confidence Confidence

Healthy Lifestyles
Objective How confident are you that you can...

a. peicgl.oe t}fle e(;ements o§ a Eeatlth}}/1 diet, O Not B Lo O Confident High
including food groups, foods to choose . . "
more of, foods to limit and portion Confident Confidence Confidence
control.

) O Not O Low O Confident High

b.  Beable to read and interpret a food label. Confident Confidence Confidence

c.  Discuss differing food cultures by SiNot ; B Low ] O Confident High.
exploring cultural eating habits. Confident Confidence Confidence

d.  Discuss limited food access by learning U Not ; U Low i O Confident High.
practical ways to manage food costs. Confident Confidence Confidence

e. Identify supplemental food resources 0 Not O Low U Confident High
available through community or Confident Confidence Confidence
government-based programs.

f.  Describe what role exercise (physical O Not O Low O Confident High
activity) plays in a healthy lifestyle. Confident Confidence Confidence

g.  Describe how much exercise is needed to BN ) ARk . 0} (Clomlitien: ngh.
gain health benefits. Confident Confidence Confidence

h.  Describe what roles sleep playsin a O Not O Low O Confident High
healthy lifestyle. Confident Confidence Confidence

i.  Describe how much sleep is needed to L Not O Low O Confident High
gain health benefits. Confident Confidence Confidence

j.- Identify the effects of tobacco, smoking, O Not O Low O Confident High
nicotine, second hand smoke and Confident Confidence Confidence
emerging products.

k.  Define symptoms and causes of 0 Not O Low O Confident High
substance use disorders. Confident Confidence Confidence

I.  Explain the reasons for taking U Not O Low O Confident High
medications as prescribed. Confident Confidence Confidence

m. Discuststccl)(mmon reasogs énedilckaltions O Not O Low O Confident High
are not ta‘en as preseribed and how Confident Confidence Confidence

CHWs can help clients overcome barriers
to taking medications.
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n. Discuss the client’s role and 0 Not O Low O Confident High
responsibilities as a member of the health Confident Confidence Confidence
care team.
o. Identify three main questions a client L Not O Low O Confident High
should ask their doctor. Confident Confidence Confidence
Mental Health
Objective How confident are you that you can...
. ) O Not O Low O Confident High
a.  Define mental health and mental illness. Confident Confidence Confidence
b.  Discuss the incidence and impact of O Not O Low j Confident High
mental illness and its cultural Confident Confidence Confidence
implications.
c.  Describe indicators of good mental [ Not . O Low . ) ComilE: ngh.
health across the life cycle. Confident Confidence Confidence
d. Recognize causes of mental illness and 0 Not ) O Low ) O Confident High.
risk factors for developing mental illness. Confident Confidence Confidence
e. Identify symptoms and the importance [ Not . O Low . O Confident ngh.
of early intervention. Confident Confidence Confidence
f.  List local mental health resources and O Nge . R . O Confident ngh.
identify barriers to accessing care. Confident Confidence Confidence
g.  Promote mental health in self, clients, [ Not . O Low . O Confident ngh.
families and communities. Confident Confidence Confidence
O Not O Low O Confident High
h.  Define stress. Confident Confidence Confidence
i.  Recognize common sources of stress [ Not O Low O Confident High
(stressors) and stress Confident Confidence Confidence
responses/symptoms.
. Identifv healthy st ; O Not O Low O Confident High
J- en 1 y healthy stress managemen Confident Confidence Confidence
techniques.
k. Recognize how to maintain lifestyle SiNot B Low O Confident High
balance. Confident Confidence Confidence

Thank you for completing this questionnaire!

Note: assessment results will be kept confidential. Data collected will be used to

evaluate the impact of the training course overall. Participant names are only collected

to match pre-assessments and post-assessments.

If you have questions about this evaluation form, please contact MiCHWA Project

Director Katie Mitchell at katie@michwa.org.
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Interested in Helping MiCHWA?

MiCHWA is interested in the short and long-term impact of training. We are looking for CHWs to
participate in 15-30 minute phone interviews approximately 2-3 months after training. We are also
looking for CHWs to participate in follow-up discussions in the future. If you are willing to let us contact
you, please check the box below and provide your contact information (Note: interviews will be 15-30
minutes via telephone. Interview responses will not be linked to you and will be kept anonymous).

U YES, MiCHWA can contact me in the future to discuss the impact of CHW

training.
Best Phone Number to Reach You:

O Work Number:

Q Cell Number:

Best Email Address:

I prefer to be contacted by:

O Work Phone O Cell Phone O Email

A NO, please do not contact me in the future.
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